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Memorandum

To All Users of Insurance Information Services

From Insurance Information Services

Date September 3, 2010

Subject Wawanesa Policy and Claims data availability update

Valued Clients,
The following bulletin is being sent on behalf of Wawanesa Mutual Insurance .....

This is to inform you that Wawanesa Mutual Insurance Company Automobile Policy and Claims
data as of September 03, 2010 will include Ontario data.

Data release schedule by jurisdiction:
Loading in progress....

e Maritimes — all Wawanesa policy numbers commencing with “0”

September 03, 2010

e Ontario — all Wawanesa policy numbers commencing with “7”

August 10, 2010
e Yukon — all Wawanesa policy numbers commencing with “1”
¢ Northwestern Ontario — all Wawanesa policy numbers commencing with “3”

As further jurisdictions are released this bulletin will be updated confirming the data is available
for use.

Upon release each jurisdiction will have seven years of history available through Autoplus. Any
data that may appear available prior to the date specified above may not be the full
experience history with Wawanesa and experience letters should be requested through
your local Wawanesa branch office. Due to some data limitations there may continue to be
some policy and claims information that remain unavailable at the end of this outage.

Please contact your local Wawanesa branch office for any questions or to request an experience
letter for any data that is not available through Autoplus. For a listing of Wawanesa branch
offices please visit http://www.wawanesa.com/offices.asp

Sincerely,

CGl Insurance Information Services



